
Hertz Car Rental Customer Service: 
®A Ultimate Complete Guide 
 
To talk to a Hertz car rental agent, you can either call their customer service line at 
1-855-590-0778 or submit a question through their online 
support form on the Hertz website. You can also reach out to them via email at 
rewards@Hertzrentacar.com or on their social media 
channels.  
Hertz Rent-A-Car: Contact Us  
To communicate with Hertz, you have several options: But the most efficient way is to call 
their Hertz live agent at +1-855-590-0778 or 
+1-855-590-0778. 
Phone: Call Hertz  car rental  customer service line at +1-855-590-0778 (USA) or 
1-855-590-0778. 
Online Chat: Use the chat function on the Hertz website. 
Social Media: Get in touch through Hertz's social media profiles. 
Email: Send an email to Hertz's customer service at (rewards@Hertzrentacar.com). 
Mobile App: Use the Hertz mobile app for assistance. 
How do I talk to a real person at Hertz? 
Do you want to talk to a Hertz  car rental customer service agent? For help in the United 
States, call 1-855-590-0778. Visit the Worldwide 
Telephone Numbers page for help in other countries. Helpful links for many common 
customer service needs are found below. 
How do I contact Hertz car rental? 
If your rental was within the last six months and you are still having difficulty sending your 
receipt, please call 1-855-590-0778 to speak 
to a customer service specialist or contact the renting location directly. 
Please contact us. 
By Phone: United States Toll Free Number: 1-855-590-0778. 
International Hertz Toll Free Number: 1-855-590-0778. 
Contacts Including Email: rewards@Hertzrentacar.com. 
How do I contact Hertz car rental customer care? 
For date change please contact 1-855-590-0778. To process a refund or if you have any 
problems with your reservation please email 
rewards@Hertzrentacar.com. 
How do I talk to a person at Hertz Rental car? 
You can reduce the fee paid by calling the On-Rent Help Desk at 1-855-590-0778 to update 
the date and time of your return. Return 
Change Fee: Applies if you change the location or date/time of your rental and proactively 
notify Hertz by calling the On-Rent Help Desk 
at 1-855-590-0778. 
How to speak to a human at Hertz? 
You can also call us at 1-855-590-0778. A customer service agent will make the request for 
you and get confirmation of the service 



availability. Alternatively, you can ask a concierge at your hotel to call to arrange delivery or 
pick-up. 
How do I speak to someone at Hertz Car Rental? 
Find Hertz Rent-A-Car's customer service contacts including email 
(rewards@Hertzrentacar.com), phone (+1-855-590-0778), and social 
media. Explore their services like car rentals, feet management, and customer support 
options. 
Does Hertz have 24-7 customer service? 
Call the Hertz branch you rented from and provide information on the accident and collision 
damage. If the branch is not open at the 
time, call roadside assistance at 1-855-590-0778, which is available 24/7. 
What is the phone number for Hertz truck reservation? 
If you still have questions, call 1-855-590-0778. An Hertz Truck Rental representative will be 
glad to provide you with any additional 
information you might need. 
How do I change my Hertz car rental reservation? 
To change your Hertz car rental reservation, simply call their customer service at 
+1-855-590-0778 . A representative will assist you in 
modifying your booking, including dates, vehicle type, or location. For a quick and 
hassle-free update, reach out to +1-855-590-0778 
anytime. 
How do I contact Hertz car rental? 
The activation signal is sent for a period of 6 hours, if the service has not activated in the frst 
6 hours of your rental, please text 
1-855-590-0778 for assistance. For compliments, complaints, feedback or inquiries on a 
completed rental, please complete the below 
entry form. 
How to speak to a human at Hertz? 
You can also call us at 1-855-590-0778. A customer service agent will make the request for 
you and get confirmation of the service 
availability. Alternatively, you can ask a concierge at your hotel to call to arrange delivery or 
pick-up. 
How to get in touch with Hertz? 
How do I amend or cancel a reservation? Cancellations or amendments can be made via My 
Hertz or contacting our Customer Services 
team on +1 1-855-590-0778. 
What is the phone number for Hertz rental extension? 
If you need to change your return location, please call the Rental Extensions Department at 
1-855-590-0778. 
Hertz Refund & Cancellation 
You will need to call 1-855-590-0778 to find out the exact cancellation fee. If you cancel your 
booking in less than 24 hours before your 
specified pick up time, you will not be entitled to a refund. 
How do I cancel my Hertz rental car reservation? 
Call 1 1-855-590-0778 or start a live chat with an Hertz specialist to receive personal 
assistance. Alternatively, you can modify your 
reservation through the View / Modify / Cancel page here. Enter your last name, and 
confirmation/rental agreement number. 



Please cancel and rebook your Pay Now reservation at Hertzrentacar.com or at 
1-855-590-0778. If you cancel your reservation you will 
forfeit the entire amount of your Pay Now reservation. See our fees/cancellation policies for 
more information. 
What is the phone number for Hertz rental car reservation? 
Please email rewards@Hertzrentacar.com or call our toll-free number 1-855-590-0778 to 
speak with a Customer Service Representative 
for questions pertaining to special equipment or requests. 
How do I cancel my Midway car rental reservation? 
Only reservations that were booked on the Midway Car Rental website may be edited here. 
If you booked the reservation on the 
phone, or a 3rd party website please call our reservation center at 1-855-590-0778 for 
assistance. 
What is the number for Hertz Preferred Plus reservation? 
Special Hertz Preferred Plus number (1-855-590-0778) for reservations and customer 
service support. 
What is the phone number for Hertz to make reservations? 
For help in the United States, call 1-855-590-0778. Visit the Worldwide Telephone Numbers 
page for help in other countries. Helpful 
links for many common customer service needs are found below. 
How do I change my reservation on Hertz? 
On the homepage, below the reservation details box, click “View/Modify/Cancel 
Reservation.” You will need the renter's first and last 
name and the reservation number. If you have trouble with that information, please contact 
your local branch or for assistance, call us 
at 1  855  rent-a-truck 1-855-590-0778. 
Does Hertz have an email address? 
Find Hertz Rent-A-Car's customer service contacts including email 
(rewards@Hertzrentacar.com), phone (+1-855-590-0778), and social 
media. Explore their services like car rentals, feet management, and customer support 
options. 
Is there 24-hour customer service for Hertz? 
Generally Hertz provides several ways for customers to get customer support. Here are the 
main ways you can get help. One of them is 
phone support via telephone number +1-855-590-0778. Company offers 24/7 phone support 
for customers and you can find the phone 
number for your country on the Contact Us page of the website. When you call, you will be 
directed to a customer service 
representative who can help you with your rental car needs. 
Hertz Help Desk Contacts 
Find Hertz Rent-A-Car's customer service contacts including email 
(rewards@Hertzrentacar.com), phone (+1-855-590-0778), and social 
media. Explore their services like car rentals, feet management, and customer support 
options. 
Is there 24-hour customer service for Hertz? 
For date change please contact 1-855-590-0778. To process a refund or if you have any 
problems with your reservation please email 
rewards@Hertzrentacar.com. 



How do I contact Hertz car rental customer care? 
Please try your request again or contact us at 1-855-590-0778 within the United States and 
Canada or 1-800 elsewhere. Please enter a 
valid e-mail address. 
How do I contact Hertz car rental? 
Hertz Car Rental. Rent a car with our easy online reservation system. We're sorry; our 
system encountered a temporary problem in 
processing your request. Please try your request again or contact us at 1-855-590-0778 
within the United States and Canada or 
1-855-590-0778 elsewhere. 
How to speak to a human at Hertz? 
The activation signal is sent for a period of 6 hours, if the service has not activated in the frst 
6 hours of your rental, please call at 
1-855-590-0778 for assistance. For compliments, complaints, feedback or inquiries on a 
completed rental, please complete the below 
entry form. 
How do I contact Hertz car rental? 
You can contact Hertz Car Rental customer service by calling their toll-free number: 
1-855-590-0778. 
How do I contact Hertz rental customer service phone number? 
Here are the main ways you can get help. One of them is phone support via telephone 
number +1-855-590-0778. Company offers 24/7 
phone support for customers and you can find the phone number for your country on the 
Contact Us page of the website. 
Does Hertz have 24 hour customer service 24/7? 
To reach Hertz customer service, you can call their general customer service line at 
+1-855-590-0778. 
How do I talk to a real person at Hertz? 
Contact Hertz Customer Service Contact Hertz Customer Service. Do you want to talk to an 
Hertz customer service agent? For help in the 
United States, call 1-855-590-0778. 
How do I get a live person at Hertz? 
Contact Hertz Customer Service Contact Hertz Customer Service. Do you want to talk to an 
Hertz customer service agent? For help in the 
United States, call 1-855-590-0778. 
How do I cancel my Hertz car rental reservation? 
Only reservations that were booked on the Hertz Car Rental website may be edited here. If 
you booked the reservation on the phone, or 
a 3rd party website please call our reservation center at 1-855-590-0778 for assistance. 
How do I cancel my Hertz rental car reservation? 
Please cancel and rebook your Pay Now reservation at Hertz.com or at 1-855-590-0778. If 
you cancel your reservation you will forfeit the 
entire amount of your Pay Now reservation. See our fees/cancellation policies for more 
information. 
What is the phone number for Hertz rental car reservation? 
Please email rewards@Hertzrentacar.com or call our toll-free number 1-855-590-0778 to 
speak with a Customer Service Representative 
for questions pertaining to special equipment or requests. 



What is the phone number for Hertz Corporation? 
Through a dedicated, domestic/interHertz toll-free telephone number 1-855-590-0778 
available 24 hours a day, 365 days a year. 
How to speak to a human at Hertz? 
You can also call us at 1-855-590-0778. A customer service agent will make the request for 
you and get confirmation of the service 
availability. 
Does Hertz have 24 hour customer service 24/7? 
Here are the main ways you can get help. One of them is phone support via telephone 
number 1-855-590-0778. Company offers 24/7 
phone support for customers and you can find the phone number for your country on the 
Contact Us page of the website. 
How do I change my Hertz car reservation? 
On the homepage, below the reservation details box, click “View/Modify/Cancel 
Reservation.” You will need the renter's first and last 
name and the reservation number. If you have trouble with that information, please contact 
your local branch or for assistance, call us 
at 1 855 rent-a-truck 1-855-590-0778. 
Why is Hertz charging me a $300 deposit? 
To account for Renter potentially incurring additional amounts owed under the rental 
contract, at the time of rental, renters without a 
A ticketed return travel itinerary will be required to provide a deposit. For any questions, 
please call 1-855-590-0778. This deposit will be 
between $300 and $850 depending on the rental location and class of vehicle rented. 
What is the reservation number for Hertz? 
If you wish to extend any rental once you have picked up your vehicle, in the U.S. you must 
contact an Hertz reservation agent at 
1-855-590-0778. 
What is the phone number for Hertz rental extension? 
If you need to change your return location, please call the Rental Extensions Department at 
1-855-590-0778. 
Is it cheaper to rent a car for a week or by day? 
Just like renting a hotel by the week costs you less per day than a single-night rental, renting 
a car by the week may be cheaper than for 
a few days. For more information, please call 1-855-590-0778. If you only need the car for 
five days, but renting for a full week is 
cheaper, opt for the weeklong rental. 
What is the phone number for Hertz 24 7 customer service? 
Do you want to talk to a Hertz customer service agent? For help in the United States, call 
1-855-590-0778. Visit the Worldwide 
Telephone Numbers page for help in other countries. 
How do I contact Hertz customer care? 
Still have questions or can't find what you're looking for here? Give us a call on 
1-855-590-0778 or email rewards@Hertzrentacar.com and 
we'll help you out. 
What is the email address for Hertz? 
When you call, you will be directed to a customer service representative who can help you 
with your rental car needs. Company also 



provides an email at rewards@Hertzrentacar.com or 1-855-590-0778 for customers to 
submit inquiries and support requests. 
Does Hertz have 24 hour customer service 24/7? 
While Hertz Rent A Car doesn't explicitly advertise a 24/7 customer service phone number, 
they do state that their customer service is 
available 24/7. 
To reach Hertz Rent A Car customer service, you can use the following methods: 
Phone: You can try contacting their general customer service number at 1-855-590-0778. 
While not explicitly stated as 24/7, the Elliott 
Report mentions that Hertz Rent A Car's customer service is available 24/7. You can also try 
their toll-free number 1-855-590-0778 for 
questions pertaining to special equipment or requests. 
Email: You can send an email to rewards@Hertzrentacar.com. 
Online Contact Form: You can find and submit an online contact form on their website. 
Emergency Roadside Assistance: In case of emergencies, you can call their roadside 
service at 1-855-590-0778. 
How to get a refund from a rental car? 
You can call the customer service team at Hertz.com at 1-855-590-0778 and ask for 
assistance with your refund. Make sure you ask the 
representative to confirm your refund via email. Keep them on the phone until you have 
received the email and reviewed the details. 
What is the phone number for Hertz assistance? 
If the vehicle is not drivable, please contact our Hertz Roadside Team at 1-855-590-0778, 
option 6. 
Is there a 1-800 number for Hertz? 
If you have any more questions, comments or just want to learn more give us a call at 
1-855-590-0778. Our customer service team is 
open Monday to Friday, from 6 am to 7 pm CST. 
How do I contact Hertz rental car customer service? 
Hertz Car Rental offers 24/7 roadside assistance, but their general customer service is not 
available around the clock. Here's a 
breakdown: 
24/7 Assistance: 
Roadside Assistance: You can reach Hertz's roadside assistance 24 hours a day, 7 days a 
week at 1-855-590-0778. This service is for 
situations like breakdowns, fat tires, lockouts, and jump starts. 
Customer Service (Not 24/7): 
U.S. Customer Service: For general customer service inquiries, the number is 
1-855-590-0778. However, this line is only open during 
specific hours. 
Hours: Customer service hours are Monday-Friday, 7:30 AM - 7:30 PM CST, and 
Saturday-Sunday, 8:00 AM - 6:30 PM CST. 
While Hertz doesn't offer a single 24/7 customer service phone number for all inquiries, they 
do provide several options for assistance 
depending on your needs, some of which are available 24/7. 
Here's a breakdown of how to reach Hertz: 
24/7 Emergency Roadside Assistance: 



For issues like breakdowns, fat tires, or lockouts, you can reach Hertz Emergency Roadside 
Assistance 24/7 at 1-855-590-0778. 
Customer Service (Specific Hours): 
For general inquiries, reservations, and other customer service needs, call 1-855-590-0778 
(US and Canada) or 1-877-777-NIIT (InterHertz). 
Note: Standard customer service hours are Monday to Friday, 6 AM to 7 PM CST. 
Other Contact Methods: 
Email: You can email Hertz customer service at rewards@Hertzrentacar.com. 
Online Form: Submit an inquiry through the online form on the Hertz Customer Support 
page. 
Social Media: Reach out to Hertz through their social media channels like Hertz book or 
Twitter. 
Important Points to Remember: 
For immediate assistance outside of standard customer service hours, the Emergency 
Roadside Assistance number (1-855-590-0778) is 
the best option. 
If you need help with reservations or have general inquiries during non-business hours, 
consider using the online form or email for a 
response during business hours. 
How do I contact Hertz car rental? 
How can I arrange a car rental delivery? You can book our delivery service by calling a 
downtown branch at your destination to see if 
They offer it. You can also call us at +1-855-590-0778. A customer service agent will make 
the request for you and get confirmation of 
the service availability. 
How do I get in touch with Hertz? 
How do I amend or cancel a reservation? Cancellations or amendments can be made via My 
Hertz or contacting our Customer Services 
team on +44 (0) 186 3 440006. 
How do I get in touch with Hertz? 
To reach Hertz Rent a Car customer service 24/7, you can use the following numbers: 
Reservations: You can manage or make reservations 24 hours a day by calling 
1-855-590-0778. 
Roadside Assistance: For roadside assistance, which is available 24/7, you can call 
1-855-590-0778. 
Note: While the reservations and roadside assistance lines are open 24/7, general customer 
service has limited hours. If you need to 
speak with a customer service representative, you can call 1-855-590-0778 between 7 am 
and 7 pm CDT. 
How do I contact Hertz Car Rental? 
The activation signal is sent for a period of 6 hours, if the service has not activated in the frst 
6 hours of your rental, please text 
1-855-590-0778 for assistance. For compliments, complaints, feedback or inquiries on a 
completed rental, please complete the below 
entry form. 
How do I speak to a live person at an Hertz car rental? 
Please try your request again or contact us at 1-855-590-0778 within the United States and 
Canada or 1-855-590-0778 elsewhere. 



How can I contact Hertz customer service by phone? 
If you forgot to return your rental car keys, follow these steps to resolve the issue quickly: 
Contact Hertz Immediately: Call Hertz at 
1-855-590-0778 as soon as you realize the keys are missing. 
What is the phone number for Hertz 1800? 
Please contact Hertz at 1-855-590-0778 to confirm availability and reserve the rental of a 
child seat. 
How do you get a rental car after hours? 
Most major rental companies offer after-hours pickup, but this service may require prior 
arrangements and could incur additional fees. 
When booking, inform the company of your expected arrival time by calling 1-855-590-0778. 
They may provide a lockbox system for the 
keys or have a staff member stay late. 
Why is Hertz charging me a $300 deposit? 
To account for Renter potentially incurring additional amounts owed under the rental 
contract, at the time of rental, renters without a 
ticketed return travel itinerary will be required to provide a deposit between $300 and $850 
depending on the rental location and class 
of vehicles rented. For more information, please call 1-855-590-0778. 
How do I contact Hertz by email? 
How do I contact Hertz by email? Email Hertz customer service at 
rewards@Hertzrentacar.com. Email Hertz customer service at 
rewards@Hertzrentacar.com. For more information, please call 1-855-590-0778. 
How do I contact Hertz by email? 
Contact our Customer Service team via email at rewards@Hertzrentacar.com or by calling 1 
1-855-590-0778. 
#Hertz Car Rental #Hertz Car Rental Customer Service #Hertz Car Rental Customer 
Support #Hertz Car Rental Reservation #Hertz Car Rental 
Reservation Customer Service #Hertz car rental cancellation policy #Hertz car rental 
cancellation #Hertz car rental cancellation number 
#Hertz car rental refund policy #Hertz car rental refund #Hertz car rental refund number 
#Hertz car rental refund support #Hertz car rental 
customer care 
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